ServDes.2020 — Tensions, Paradoxes, Plurality S E RV (\ !
RMIT University, Melbourne Australia
_

Emergency Department futures: a design
Investigation into ED waiting rooms

Troy McGee, Daphne Flynn, Selby Coxon and Rowan Page
troy.mcgee@monash.edu

Design Health Collab

Monash University - Caulfield Campus

900 Dandenong Rd, Caulfield East VIC 3145

Abstract

What will the Emergency Department (ED) of the future look like in 20307
20507 21007

How will we experience ‘urgent healthcare’? How will it be delivered, and
how might we access it? What are the dilemmas, challenges and
opportunities that are afforded by the future? This poster presents a
practice-led PhD which aims to explore the ED of the future and focuses
on the ED waiting room (EDWR). This project interrogates how technology
might impact the experience of care in the EDWR, and how design
practice might be applied in order to explore the scale of this impact.

This paper presents a comic-strip style design fiction of an alternative
future for the EDWR, typified by automation, a digitally connected world
and artificial intelligence. While this narrative is fictional, the injury and
background of the characters is based on real, contemporary ED
experiences observed within the PhD project. This story asks us to probe
the possibilities, uncertainties and challenges of the future in the context of
the ED, and the possible resultant care experience.

This paper then concludes by analysing this future narrative through a
series of ‘lenses’, focal points where we might explore the pertinent issues
and scale of the impact from political, economic, social and technological

572



forces. In doing so, this paper aims to encourage meaningful discussion
about the most desirable experience in the EDWR.
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